~Pure & Simple 5 Year Protection Essentials - RG20.02

Terms and Conditions

1. DEFINITIONS: Throughout this Service Contract (“Plan”) the words (1) “you” and “your” refer to the
purchaser of this Plan as shown on the invoice and/or cash register receipt including the Lessee, if the
product was acquired under a rental- or lease-purchase transaction (collectively, RTO Transaction);
(2) “we”, “us”, “our” refer to the company obligated under this Plan as referenced in the Provider
section of this Plan; (3) “product” refers to furniture sold and used for residential purposes (personal,
family or household use) that is constructed of upholstered fabric, microfiber, leather and vinyl that
are purchased concurrently with this Plan; (4) “retailer” indicates the store or outlet where you
purchased the product(s) and this Plan.

2. PROVIDER: The Provider of this Plan depends on the state in which you purchased the Plan.

If you purchased this Plan in the following states, AL, AK, CA, CO, CT, DE, DC, GA, IA, ID, IL, IN, KS, KY,
LA, MD, MA, ME, MI, MN, MO, MS, MT, NE, ND, NH, NJ, NV, NY, OH, OR, PA, RI, SC, SD, TN, TX, UT, VT,
WI, WV, the Provider of this Plan and the entity responsible for fulfilling the terms of this Plan is Tarmo,
LLC, 777 South Flagler Drive, West Palm Beach, Florida, 33401, receiving mail at P.O. Box 11355, West
Palm Beach, Florida 33419. We reserve the right to transfer our obligations to another entity.

If you purchased this Plan in Florida, the Provider of this Plan and the entity responsible for fulfilling the
terms of this Plan is Dealers Assurance Company (License # 02977), receiving mail at 240 N. Fifth Street,
Suite 350, Columbus, OH 43215.

If you purchased this Plan in AZ, NC, NM, OK, VA, or WA, the Provider of this Plan and the entity
responsible for fulfilling the terms of this Plan is Dealers Alliance Corporation, 240 N. Fifth Street, Suite
350, Columbus, OH 43215.

If you want to make a claim or have questions about this Plan please call us at (866) 213-6702.

3. AGREEMENT: In return for your purchase of this Plan, we agree to provide the benefits stated herein
during the term as described below. THIS PLAN IS INCLUSIVE OF THE MANUFACTURER’S WARRANTY;
IT DOES NOT REPLACE THE MANUFACTURER’S WARRANTY, BUT PROVIDES CERTAIN ADDITIONAL
BENEFITS DURING THE TERM OF THE MANUFACTURER’S WARRANTY. LOSSES COVERED BY THE
MANUFACTURER DURING THE MANUFACTURER’S WARRANTY PERIOD ARE NOT COVERED UNDER
THIS PLAN AND ARE THE RESPONSIBILITY OF THE MANUFACTURER.

4, FURNITURE COVERED BY THIS PLAN: New Upholstered Fabric, Microfiber, A & P Leather and Vinyl
residential furniture ONLY. This Plan, together with your sales receipt or other proof of purchase of the
product(s), shall collectively constitute the entire Plan relating to your coverage. Your sales receipt
describes the covered Product(s) and the duration of this Plan.

5. COVERAGE: Five (5) years from the date you take delivery of your new furniture; this Plan provides you

documents will confirm your eligibility to receive service under this Plan. This Plan, together with
your sales receipt or other proof of purchase of the product(s), shall collectively constitute the entire
Plan relating to your coverage. Your sales receipt describes the covered Product(s) and the duration
of the Plan. This Plan is not a maintenance or cleaning contract. In order to receive coverage under
this Plan, you must have maintained your product as recommended by the manufacturer or using our
approved recommended product(s). Any variation from the manufacturer’s or our recommended
maintenance plan may cause your claim to be denied.

. IF YOU NEED SERVICE: Call the Service Center at (866) 213-6702, Monday - Friday, 8:00 am - 9:00 pm

and Saturday from 9:00 am - 5:00 pm — EST or to file a claim online, 24 hours a day, please visit our
website at www.uniters.com within thirty (30) days from the date you discovered the damage. Claims
submitted after the expiration date or outside of the reporting time period of your Plan will not be
accepted. In-home service will be provided on your product. Repairs will be performed at your
residence. Some products may need to be removed from your home to be serviced. An adult (of legal
age) must be present at your home when the on-site service is performed.

. DELAYS: We will exercise reasonable efforts in providing service under this Plan, but neither we nor

the retailer shall be liable for any damage arising out of delays; and in no event shall we or the retailer
be liable for consequential damage. In the event your repair requires more than thirty (30) days to
complete, the expiration date of your Plan will be extended by the total number of days, in excess of
thirty (30) days, that were required to complete the repair.

. PARTS: Materials furnished as replacements for parts will be drawn from the original manufacturer,

the retailer or the service contractor’s inventory of new or rebuilt parts and components. These
materials will be furnished under provisions of the manufacturer’s warranty while still in effect and
then by our Plan during the remainder of the term of coverage.

10.MANUFACTURER’S WARRANTY: During the manufacturer’s warranty period, the manufacturer is

responsible for product(s) and service covered under its warranty. If you should call for service on a
product covered under the manufacturer’s warranty, we will refer your call to the manufacturer.

11.WHAT IS NOT COVERED: Anything not specifically listed in the "COVERAGE" section of this Service

Plan is excluded. Service or replacement is limited to the damaged product(s) only. The total value
of such replacement is limited to $25,000.

This Plan coverage does not cover:

damage caused by improper cleaning methods or improper cleaning materials;

damage caused by the application of topical treatments that damages the product(s);

damage resulting from cleaning methods or products other than those recommended by us and/or
the product manufacturer;

coverage for stains on Fabric, Microfiber, A & P Leather and Vinyl resulting from: ¢ secondary and/or collateral damage;

Accidental Stains: o damage caused by failure to comply with the manufacturer's warranty;

e All accidental stains attributed to a single occurrence (excluding accumulation defined as a gradual * any costs or damage from repair and/or cleaning by anyone without written authorization from us;
buildup of dirt, dust, body oils and perspiration) o damage caused by service, maintenance personnel or contractors;

. . . ) . e |oss of resiliency;

This Plan wil prgwde for the repair or replace'm_ent of your covered proc!uct. We Wll! makelevery ) o damage caused by transit, delivery, redelivery, product(s) being moved between residences or into or
attempt to repair your product(s). Upon receiving a claim covered by this Plan we will provide repair out of storage or movement, including damage caused by packing or unpacking of the covered
advice and/or repair products to aid in stain removal. If the stain persists, you may receive a no charge roduct: ’
in-home visit by a professional technician. If the technician determines that repairs must be made off- | sama e'to roduct by incontinence. mold or mildew: fading. color loss, discoloration:
site, the damaged product will be removed and returned at no cost to you. If we are unable to repair o any mgamufapcturer re!all' ’ ’ i ! !
your product, or where the cost for repair may exceed the current retail replacement value of your N " : . - s agn . y
covered product, or replacement is required and either, parts, matching fabric or matching leathers * 'fgtfi:eZtef:r;'ﬁgsifne;tfsr:}g:_l;?i'gg;.bm not limited to, dust corrosion, “X" coded fabrics, non-colorfast
needed for repair should become unavailable for your covered product, we may elect to pay youacash mattrlesses except for futon cove;s and for cushions;
settlement. Where your product was acquired under a RTO Transaction, any cash settlement will be i h N g . .
made to the owner, which will be the lessor if you have not purchased the product. The amount of * ;;;l:";:lztl:g: of dirt and debris and/or damages due to the failure to care for or the improper care of
the cash settlement shall not exceed the lesser of: the current retail cost of a replacement product of o wearand tea'r to fabrics and leathers, such as accumulated soiling from everyday use including body
like kind and quality, or the retail purchase price you paid for the original covered product. If a oil, hair oil, perspiration, darkened bc,idily contact areas:
rgplacement selection s higher in value th:_an the original it is your resp9n5|b|l|ty to pay for the. ) o Iea'ther scrétches cracki'ng and/or peeling of leather, sp'litting of bicast, bycast or bonded leather;
difference in value. If a replacement selection is of lesser value there will be no refund or credit given o suede or nubuck" ’ ! ’
for the difference in value. Payment of a cash settlement will fulfill this Plan in its entirety and will 4
cancel and discharge all further obligations under this Plan, where allowed by law. However, if a cash * ::tcT;s\II;IaWS' manufacturer’s defects of leather or upholstery, odors, pet damage from teeth, beaks,
settlement is provided for a product(s) that is a part of a matching set, coverage will still be in effect for | products' sold that are stained and/or damaged at the time of purchase;
the other matching pieces for the remainder of the coverage period. The amount of the cash N v !
settlement is determined by us, which is based on the current replacement cost of the covered product * ?J:’#el:_ctt;::zdR?é ?rc::]nT::;':rl‘)o:;:nsrt("t(;ﬁlc‘:::LI’:ju,':gg_sisf',,hg:gvszzdc,,arreér:te;t(a;t':‘l;pt?‘?:a RTO
and the age of the covered product. In the event your Plan covers more than one product that was sold Transaction) or non-residential fur’r:iture' P ’
as a set, coverage under the cash settlement option shall be limited to the individual damaged item N s
within the set. This Plan only covers the product(s) listed on sales receipt. We will NOT replace * f;fdd,lf::fi;,sﬁﬂrt:):mg},e rgzlt:lrc;:srnt:)t:-t:::izle’r)n:i;q?zer:'it}:ﬁ:e day care, rental purposes or products
T]atcl;ing(pieces off product(s} thdat is/arebr;ot d(ajm;ged or r:Jtherwise not)el;gible folr coverage unde(rj ¢ service, maintenance, rel;air, or replacement necessitated b\'/ any loss of use or stain or damage
this Plan (except for sectionals, dining table and chairs, when necessary). If we replace your covere; N A .

-, ’ N resulting from any cause other than normal usage, such as, but not limited to, loss of use or stains or
product, the original produc’g wil becqme our property. Product§ that are replaced undgr this Plan damagegdue to m‘ilsuse abuse, unauthorized repgair by others, collision with any other object, loss or
are no longer covered by this Plan (this does not include other pieces covered under this plan that stain or damage resulti'ng fron’1 failure to provide manufactur'er's recommended maintenanc'e or
;i';urg?(ts)d iafiThaegfggi aYché r:ra oy dﬁg:g;ﬁ;z%tgf ; ?:2 zr;l;f:t;ﬁmzc;dt product(s) to cover those inspection, add-on products or accessories, attachments, corrosion, appliance malfunction, insect

oL . ’ . infestation, damage or stains caused by terrorism, fire, flood, water damage, windstorm, hail
RTO TRANSACTIONS: Where the product was initially acquired under a RTO Transaction, any cash ! r / 1 ! 1T
settlement or refund will be paid to the owner of the product at the time the settlement is made. :::Ih quake, smoke, or other heat source, exposure to the cold, theft, negligence, riat, or any other
This will be the lessor if you have not yet acquired ownership of the property. In all other respects, ’ S Lo . .
the Lessee will retain a beneficial interest in this Plan and all non-cash benefits described herein shall * I::tgsli;cfer?c‘::'psrzszl::'i\;:dr:aeicr:{;:;Ir(\icegtaI' or consequential damages whether in contract, tort, or
be rendered to the Lessee. Any owner obligations related to maintenance of the product shall be the | ™ i A - .

oo ! - p claims arising from any breach of implied or expressed warranty of merchantability or fitness of the
responsibility of the Lessee during the term of any RTO Transaction except as provided by law. Any product(s) frim the mgnufacturer- irﬁtial installpation assembly{)r hookup of your}l)roduct(s)'
reference to purchased, sold, or similar terms shall include leased and its derivatives. Any reference o removal and reinstallation except' as determined by’us~ any circumstances for any indirect ’
to purchaser shall mean the Lessee under the RTO Transaction and not the lessor. - .. 4 . N 4 i

6. YOUR OBLIGATIONS PRIOR TO RECEIVING SERVICE UNDER THIS PLAN: Proof of Purchase: Each time :ﬁ:iesiusf“t;'lg;l')'l‘metgt:'s:agaés:n 't';lclur:':azi rlt:)srsrzrp ?aac?:ii :oo mseo:rg; Eéf’('ifl“y' arising from
that you request service as provided by this Plan, you must make available for inspection by the o crushing s'cratches of any ty;;e other than those expressly stated in the coverage ’s ection:
Provider a copy of this Plan, along with the original dated invoice and/or cash register receipt that e oro ducts’ no longer in your possession '
clearly indicates your purchase of this Plan, and the product to be covered by this Plan. These P ger in your p : RG20.02 (10/01/15)
The sales receipt number is your registration number u N ITE Rs Go to www.uniters.com to:
: : » file a claim
Please retain sales receipt SERVICE CENTER
This Service Plan Must Be Saved For Servi » check claim status
IS Service Plan IVIust be >ave or >ervice
Download the UNITERS app » upload documents
Store Name: - pe—— » administer your plan .
k Sales Receipt No.: & AppStore | P> Google piay » learn more about furniture 26835 (10/1 y




“Pure & Simple 5 Year Protection Essentials - RG20.02

Terms and Conditions

12. WHAT YOU MUST DO: You must perform maintenance, minor adjustments and periodic inspections as

explained in the product manufacturer’s owner’s manual. Should your covered product become
damaged, you must submit a claim for coverage within thirty (30) days from the date you discovered
the damage. You are to take the necessary steps to protect your product against any further stain or
damage. Non-technical cleaning to provide a normal operating environment as described in the
manufacturer’s instruction manual for the covered product(s) is your responsibility.

13.RENEWALS: This Plan is not renewable.

14. TRANSFER: This Plan is not transferable.

15.IMPORTANT INFORMATION: If you do not cooperate with the reasonable requests of Plan Provider,
there will be no coverage under this Plan. A failure to exercise rights by us does not waive those rights.
We do not assume responsibility for statements or damage by technicians, or any other person or
entity not authorized by the Plan Provider. Any provision contained herein which is found to be
contrary to applicable laws shall be deemed null and void and the remaining provisions shall continue
in full force and effect. Any controversy or claim for damages arising out of, or relating to this Plan,
shall be settled by arbitration but specifically excludes class action arbitration administered by the
American Arbitration Association in accordance with its Commercial Arbitration rules, and judgment on
the award rendered by the arbitration may be entered in any court having jurisdiction thereof.

16.0UR OBLIGATIONS UNDER THIS PLAN ARE LIMITED TO REMOVING STAINS, REPAIRING OR REPLACING
FURNITURE AND WE DO NOT MAKE ANY OTHER EXPRESSED OR IMPLIED WARRANTIES AND SHALL NOT
BE LIABLE FOR ANY CONSEQUENTIAL OR INDIRECT DAMAGES WHATSOEVER. SOME STATES DO NOT
ALLOW THE EXCLUSION OR LIMITATION OF INDIRECT OR CONSEQUENTIAL DAMAGES AND THIS
LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. Fraud results in higher costs to the consumer
and is illegal. It is our policy to deny service and/or prosecute individuals that submit fraudulent claims.

17.CANCELLATION: You may cancel this Plan at any time for any reason by mailing a written request for
cancellation and the original copy of this Plan to the Provider at, P.0. Box 11355, West Palm Beach, FL
33419, (866) 213-6702. If you cancel this Plan within the first 30 days after receipt of this Plan and
have not made a claim, you will receive a full refund. If you cancel after the first 30 days from receipt
of this Plan or at any time after we have paid a claim, You will receive a pro rata refund based on the
time remaining on Your Plan, less an administrative fee, not to exceed 10% of the price of the Plan or
twenty-five dollars ($25.00), whichever is less, and less any claims paid, where allowed by law.

If we cancel, you shall be refunded the unearned pro rata purchase price of this Plan, less any claims
paid. We may not cancel this Plan except for a) fraud, b) material misrepresentation, c) non-payment
by you, d) for violation of any of the terms and conditions of the Plan, and e) if required to do so by
any regulatory authority. If this Plan was inadvertently sold to you on a product, which was not
intended to be covered by this Plan, we will cancel this Plan and return the full purchase price of the
Plan to you.

18.DEDUCTIBLE: There is no deductible payment required for the coverage described in this Plan.
Except in the states of Arizona, and New Mexico, the obligations of the provider are guaranteed under
a service contract reimbursement policy. If we have not provided service or paid a claim within 60
days from receipt of proof of loss, you may make a claim directly to the insurer by writing Dealers
Assurance Company (Insurance company), 240 N. Fifth Street, Suite 350, Columbus, OH 43215 or by
calling (800) 282-8913.

This Plan is not a contract of insurance.

The following state specific requirements are added to and become part of your Service Plan and
supersede any other provision to the contrary:

Alabama Residents: Any refund due to you will be credited to any outstanding balance of your account,
and the excess, if any, shall be refunded to you. A ten (10) percent penalty per month shall be added
to a refund that is not paid or credited within forty-five (45) days after you cancel the Plan.

Arizona Residents: If you or we cancel this plan, no claims will be deducted from the refund you are
entitled to receive under the Cancellation provisions of this contract.

Arkansas Residents: Any refund not provided within 45 days shall include a 10% penalty per month the
refund remains unpaid.

California Residents: For all products other than home appliances and home electronic products, the
Cancellation provision is amended as follows: If the Plan is cancelled: (a) within sixty (60) days of the
receipt of this Plan, you shall receive a full refund of the price paid for the Plan provided no service has
been performed, or (b) after sixty (60) days, you will receive a pro rata refund, less the cost of any service
received. Arbitration under paragraph 16 will comply with the California Arbitration Act.

If you cancel and have not received a refund within 30 days from the date of cancellation, the amount
of refund will include a penalty of 10% per month for the unpaid amount due and owing to you.

Connecticut Residents: The expiration date of this Plan shall automatically be extended by the duration
that the product is in our custody while being repaired. If you purchased this contract in Connecticut,
you may pursue arbitration to settle disputes between you and the provider of this contract. You may
mail your complaint to: State of Connecticut, Insurance Department, P.O. Box 816, Hartford, Ct 06142-
0816, Attention Consumer Affairs. The written complaint must describe the dispute, identify the price
of the product cost of repair, and include a copy of this contract.

Florida Residents: The rate charged for this Plan is not subject to regulation by the Florida Office of
Insurance Regulation. You may cancel your Plan by informing Us of your cancellation request. In the
event the Plan is canceled by the Plan Holder, return of the premium shall be based upon ninety
percent (90%) of the unearned pro-rata premium less any claims that have been paid or less the cost
of repairs made on behalf of the Plan Holder. In the event the Plan is canceled by Us, return of the
premium shall be based upon one hundred percent (100%) of the unearned pro-rata premium.

Georgia Residents: This Plan shall be non-cancelable by us except for fraud, material misrepresentation,
or failure to pay consideration due therefore. The cancellation shall be in writing and shall conform to
the requirements of Code 33-24-44. Failure to refund in this manner will subject us to a penalty equal
to 25% of the refund amount. Claims will not be deducted from refunds. If You cancel after the first 30
days from receipt of this Plan or at any time after we have paid a claim, You will receive a pro rata
refund based on the time remaining on Your Plan, less an administrative fee, not to exceed 10% of the
pro-rata refund amount or twenty-five dollars ($25.00), whichever is less. For Georgia residents,
arbitration is nonbinding.

Michigan Residents: If performance of this Agreement is interrupted because of a strike or work
stoppage at our place of business, the effective period of the Agreement shall be extended for the
period of the strike or work stoppage.

Maryland Residents: A 10% penalty per month shall be added to any refund not paid within 45 days.

Minnesota Residents: A 10% penalty per month shall be added to any refund not paid within 45 days. If
we cancel, we will mail five days prior to the effective date of cancellation to your last known address
written notice stating the reason for the cancellation.

Nevada Residents: This Plan does not cover pre-existing conditions. If we cancel this plan, the

cancellation will be effective fifteen (15) days after the notice of cancellation is mailed to you. If we
vail to pay the cancellation refund within 45 days of your written request we will pay you a penalty of

ten percent (10%) of the purchase price for each thirty (30) day period or portion thereof that the
refund and any accrued penalties remain unpaid. After this contract has been in effect for 70 days we
can only cancel this Plan due to: (1) nonpayment by you (2) material misrepresentation by you or (3)
unauthorized repairs which result in a material change in the nature or extent of the risk, occurring
after the first effective date of the current Plan, which causes the risk of loss to be substantially and
materially increased beyond that contemplated at the time the Plan was issued or last renewed. This
Plan shall not be voided by us unless you have committed fraud or material misrepresentation in
obtaining this Plan or in presenting a claim for service under this Plan. If you or we cancel this Plan, or
you are otherwise due a refund under this Plan, no cancellation fee will be imposed and no deduction
for claims paid will be applied to your refund. Arbitration is not mandatory pursuant to Nevada law.

New Mexico Residents: If this Plan has been in force for a period of seventy (70) days, we may not cancel
before the expiration of the Plan term or one (1) year, whichever occurs first, unless: (1) you fail to pay
any amount due; (2) you are convicted of a crime which results in an increase in the service required
under the Plan; (3) you engage in fraud or material misrepresentation in obtaining this Plan; (4) you
commit any act, omission, or violation of any terms of this Plan after the effective date of this Plan
which substantially and materially increase the service required under this Plan; or (5) any material
change in the nature or extent of the required service or repair occurs after the effective date of this
Plan and causes the required service or repair to be substantially and materially increased beyond that
contemplated at the time you purchased this Plan. If we fail to provide a refund within 60 days of
request, the refund will include a penalty of 10% per month for each unpaid period. Cancellation shall
not become effective prior to 15 days after mailing a notice of cancellation to you.

New Hampshire Residents: In the event you do not receive satisfaction under this contract, you may
contact the New Hampshire Department of Insurance, 21 South Fruit Street, Suite 14, Concord NH
03301, or by telephone, via Consumer Assistance, at 1-800-852-3416

New York Residents: A 10% penalty shall be added to any refund not paid within 30 days of request.

North Carolina Residents: The purchase of this Plan is not required either to purchase or to obtain
financing for a home appliance.

Oklahoma Residents: IN THE EVENT THE CONTRACT IS CANCELED BY YOU, RETURN OF PREMIUM SHALL
BE BASED UPON NINETY PERCENT (90%) OF THE UNEARNED PRO RATA PREMIUM LESS THE COST OF
ANY SERVICE RECEIVED. IN THE EVENT THE CONTRACT IS CANCELED BY US, RETURN OF PREMIUM
SHALL BE BASED UPON ONE HUNDRED PERCENT (100%) OF UNEARNED PRO RATA PREMIUM LESS THE
COST OF ANY SERVICE RECEIVED. Coverage offered by this contract is not guaranteed by the
Oklahoma Insurance Guaranty Association. Oklahoma service warranty statutes do not apply to
commercial use reference in service warranty contracts.

Oregon Residents: You and us must agree to settle a claim through arbitration as provided in paragraph 16.

South Carolina Residents: Unresolved complaints or Plan regulation questions may be addressed to the
South Carolina Department of Insurance, P.O. Box 10015, Columbia, South Carolina 29202-3105,
Telephone 1-800-768-3467.

Texas Residents: Unresolved complaints or Contract regulation questions may be addressed to the Texas
Department of Licensing and Regulation, P.0. Box 12157, Austin Texas 78711.

Utah Residents: This Plan may be cancelled due to unauthorized repair which results in a material change
in the nature or extent of the risk, occurring after the first effective date of the current policy, which
causes the risk of loss to be substantially and materially increased beyond that contemplated at the
time the policy was issued or last renewed. Failure to notify within the prescribed time will not
invalidate the claim if you can show that notification was not reasonably possible. If we cancel this
Plan due to fraud or material misrepresentation, you will be notified 30 days prior to the Plan
cancellation. If we cancel this Plan due to non-payment, you will be notified 10 days prior to the plan
cancellation. Coverage afforded under this contract is not guaranteed by the Property and Casualty
Guarantee Association. This Plan does not cover pre-existing conditions.

Washington Residents: If we cancel, we will mail to your last known address written notice providing the
reason for the cancellation. The effective date of cancellation will not be prior to 21 days from the
date of mailing the notice. A 10% penalty per month shall be added to any refund not paid within 30
days. Arbitration concerning disputes related to this Plan will be held at a location in the closest
proximity to your permanent residence.

This is considered a protection product guarantee under RCW 48.110. For claims and service call
Dealers Alliance Corporation at 800-238-6581.

Wisconsin Residents: This Plan shall not be cancelled due to unauthorized repair of the covered
equipment, unless we are prejudiced by your failure to obtain such authorization. We will not exclude
unauthorized repair of the covered equipment, unless we are prejudiced by your failure to obtain such
authorization. If this Plan is cancelled, no deduction shall be made from the refund for the cost of any
service received. THIS CONTRACT IS SUBJECT TO LIMITED REGULATION BY THE OFFICE OF THE
COMMISSIONER OF INSURANCE. If you or we cancel, no claims will be deducted from refunds. If you
and we agree, unresolved claims may be submitted to binding arbitration. A service contract may be
cancelled by the provider only for nonpayment of the provider fee, material misrepresentation by the
contract holder to the provider or administrator, or substantial breach of duties by the service contract
holder relating to the covered product or its use. If the provider does not pay or credit a refund
within 45 days after the return of a service contract to the provider, the provider shall pay a 10
percent per month penalty of the refund amount outstanding which the provider shall add to amount
of the refund. The provider shall mail a written notice to the service contract holder at the last known
address of the service contract holder contained in the records of the provider at least 5 days prior to
cancellation by the provider. Written notice by the provider shall state the effective date of the
cancellation and the reason for cancellation. In the State of Wisconsin we will not transfer our
obligations to any other entity.

The obligations of the provider are guaranteed under a service contract reimbursement policy. If the
provider has not provided service or paid a claim within 60 days from receipt of proof of loss, or if the
provider becomes insolvent or otherwise financially impaired, you may make a claim directly to the
insurer by writing Dealers Assurance Company (Insurance company), 240 N. Fifth Street, Suite 350,
Columbus, OH 43215 or by calling (800) 282-8913.

Wyoming Residents: This Plan will be considered void and we will refund you the full purchase price of
the Plan or credit your account if you have not made a claim under this Plan and you have returned
the Plan to us a) within 20 days after the date we have mailed the Plan to you, b) within 10 days after
you have received the Plan if the Plan was furnished to you at the time the Plan was purchased, or
¢) within a longer time period if specified in the Plan. A ten percent (10%) penalty per month shall be
added to a refund that is not paid or credited within forty-five (45) days after return of the Plan to us.
The right to void the Plan provided in this subsection applies only to the original Plan purchaser and is
not transferable. If we cancel this Plan for reasons other than nonpayment, a material
misrepresentation made by you to us or because of a substantial breach of duties by you relating to
the product or its use, we will mail a written notice to you at least ten (10) days prior to cancellation.
The notice of cancellation shall state the effective date of cancellation and the reason for cancellation.
Arbitration will be handled in accordance with the Wyoming Arbitration Act. RG20.02 (10/01/15M
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